


Definition of an Emergency
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Past Events in Greater Sudbury
Date Event | Location
May 1857 Forest Fire Skead
August 1970 Tornado Lively, Gopper CIiff, Sudbury
November 1995 Sulphur dioxide leak {INCOj) Westend of Sudbury
November 1895 ‘ Explosion at ICI Explosives Plant Coniston
July 2002 ‘ Tornado Halfway Lake Provincial Park
August 2003 Blackout Ontario, several northern states
July 20086 Windstorm and Power Outage Multiple sites in Greater Sudbury
August 2008 ‘ Ammonia Leak {Northemn Breweries) Lome Street. Sudbury
October 20058 Fire Pionger Manor, Sudbury
June 2007 ‘ Fire St. Joseph Hospital, Sudbury
May 2008 Tornado Windy Lake Provincial Park
April 2009 Pandesmic (H1N1} Global
June 2009 Sulphur trioxide leak (Vale INCO) West end of Sudbury
July 2009 Rain Storm {75-160mm in 2 hours} Multiple sites in Sudbury Core
March 2010 Fire Balsam Street, Copper Cliff
July 2010 Sulphur trioxide leak (Vale) Copper Cliff
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History of community emergencies. With the exception of the power outage in
2003 the majority of emergencies did not affect the entire city. Most are localized to
smaller areas or specific buildings such as the hospital and Pioneer Manor.

So far in 2009 we have had 1 Hazardous Chemical release from VALE INCO (June
1)that we quickly and efficiently dealt with. VALE INCO called a Level 3 alert as a
precaution. Public safety was not a risk.

Severe rain storm — (Sunday July 26) 75 to 100 millimeters of rain in 2 hours,
overwhelmed the storm sewer system causing localized flooding.




City of Greater Sudbury

Emergency Management Program
The CGS Emergency Management Program addresses
increasing public safety risks by developing improved

community emergency management programs based on
international best practices.

The five pillars of Emergency Management are:
* Prevention

+ Mitigation

* Preparedness

* Response

* Recovery

Always Prepared. #\:
Toujours préts.

O Sudbiiry




CGS Response Plans

Existing Plans
* Municipal Emergency Response Plan — All hazard

« City of Greater Sudbury Pandemic Influenza Plan
+ Emergency Social Services Plan
+ Emergency Information Plan

* Hot Weather Response Plan

g
« Community Evacuation Plan (in development)
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Currently we have an all hazards Municipal Emergency Response Plan.

The all hazard plan is reviewed and updated as required. It is designed to be used
for all types of incidents.

The Pandemic Influenza plan was completed in 2006, reviewed and updated in
20009. It will be revised as required based on direction from SDHU, MOHLTC &
Health Canada.

Hot Weather Response Plan is a partnership between the SDHU and the city. The
plan set out the steps the organizations will take in the event of a heat wave.




Emergency Operations Centre

O Sudbiiry

We are required to have an emergency operations centre that can support the CCG
to effectively manage the emergency.

At a minimum the facility has to have the ability to communicate with the
emergency site and the first responders. That requires phones, computers and radio
communication.

We have an EOC at Lionel Lalonde in Azilda. It is equipped with the technology
required by the CCG and their support staff to respond to a community emergency
of any type and size. When not being used as an EOC the room is used for staff
training.




Mobile Command Unit
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In order to properly support an emergency site and allow for efficient
communications between the EOC/CCG and the incident commander we have
recently deployed a mobile command unit. Similar to the EOC this unit was built
with the necessary technology to assist with the response.




Training

+ Basic Emergency Management

+ CANWARN Storm Spotter Training

» CN Railroad Emergency Response
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Emergency Evacuation Centres

v" Must be Red Cross approved

v In the event of a power outage, daily requirements for lighting,
heat/cooling ventilation require a back up generator

v" Fulfill five (5) Emergency Social Services Criteria
lodging, clothing, food, personal care, registration and inquiry

Identified Evacuation Centres:

* Dowling Community Centre

» Capreol Arena & Community Centre

» Garson Arena & Community Centre

* Tom Davies Arena & Community Centre
» Centennial Arena & Community Centre

Always Prepared. #\:
Toujours préts.
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Currently we have one city owned facility designated and approved by Red Cross as
an emergency evacuation centre.

All evacuation sites must meet 5 criteria

*Lodging — minimum floor space per person

*Clothing — place to store and wash clothes

*Food — kitchen facility that will meet health regulations

*Personal care — washroom and shower facilities for families and individuals

*Registration & Inquiry — room to set up computers, telephones, radios and room
for staff

Dowling has been fitted with a back up generator which has the capacity to support
the entire complex.

We also have the use of some public sector sites such as Cambrian College &
College Boreal.

We need to move forward with a 5 year plan to secure additional sites, both public
& private, in strategic areas across the city.

We don’t necessarily need to install generators at all the sites but we do need to
have large portable generators on trailers that can be moved where needed.

We need to have electrical work done at the identified sites to accept these portable
generators.




Public Education Programs

Have it

» Website (www.greatersudbury.ca) [ cumesma
in the &

» Have it in the Bag Campaign
» Publications & Brochures

» Emergency Preparedness Week

Always Prepared.
Toujours préts.

Have your y
Survival Kit in the bag!
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» Presentations
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The legislation requires the municipality to develop a public awareness and
education program.

Eliza Bennett from Corporate Communications chairs that committee.

These are some of the initiatives we’ve undertaken.

Website — Emergency Management Section

Have it in the bag — 72 hour kit

Emergency Preparedness Week

Emergency Management participates in many other community activities such as
Police Week, Fire Prevention Week and EMS week.
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Greater Sudbury Emergency
Medical Services

Greater Sudbury Fire Services
Greater Sudbury Social Services
Sudbury & District Health Unit
Health Sciences North

Nickel District Conservation
Authority

Always Prepared. #\:
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Red Cross

Vale

Glencore

CN Rail

Cambrian College
Laurentian University

Amateur Radio Emergency
Service

O Sudbiiry
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Realities of Risk

» Greater Sudbury is exposed to a wide
variety of hazards, both natural and man-
made.

* In a major emergency or disaster, it might
be several days before vital services are
restored.

Always Prepared. #\:
Toujours préts.
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IMAGINE...

+ you have no electricity, no gas, no
water and no telephone service

+ all the businesses are closed and you
have no way of purchasing supplies

* emergency services cannot get to you
immediately

What will you do until help arrives?
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Before an Emergency

EE m g W o=

Look around your home

Do you live close to:

# Industrial park # Rail lines

# Lake or river # Major Hwy/Municipal Rd

~ Power lines » Mining/Smelting operation

~ Gas station ~ Bulk fuel storage/distribution centre

Other considerations: Severe weather events

Always Prepared. #\:
Toujours préts.
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Before an Emergency
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v Create and practice a Family Emergency Plan
v Identify and plan for the risks and hazards in
your home, neighbourhood, and community

v" Create a Personal Support Network

v" Review your insurance coverage
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Before an Emergency

v Form a buddy system with your neighbours
v’ Be familiar with the sounds of the buildings alarm

v If you require assistance to evacuate, inform
building's superintendent

v" Ensure you have building superintendent’s phone
number in a safe and accessible location

v If you have pets make sure you have a place where
you can bring your pets as they may not be allowed
in some public shelters

Always Prepared. #\:
Toujours préts.
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Before an Emergency

v" GO Bag - to take with you if you have to
leave your home

v" Emergency Survival Kit — 72 hrs
(includes your GO Bag)

Always Prepared. #\: Greater Grand
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What to Include in Your GO Bag

» Flashlight and batteries

» Whistle: in case you need to attract attention
3 blows = international distress signal

» Radio: Battery-powered or wind-up (and extra batteries)
~ First aid kit

» Emergency plan / Contact humbers

~ Photocopies of personal documents: passport, birth

certificate, heaith card, insurance poiicies

Always Prepared. #\: Greater Grand
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What to Include in Your GO Bag

~ Special needs items: prescription medications, eye glasses,
infant formula, hearing aid batteries, equipment for people with
disabilities

» Personal care supplies: toothbrush, toothpaste, soap,
deodorant

~ Extra keys: for your car and house

~ Cash: smaller bills (35 and $10 bills) and change for payphones

Always Prepared. #\:
Toujours préts.
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What to Include in Your Emergency Survival Kit

» GO Bag

» Water: two litres of water per person per day (include small bottles
that can be carried easily in case of an evacuation order)

» Food: that won't spoil, such as canned food, energy bars and dried
foods (remember to replace the food and water once a year)

» Can opener (manual)

» Radio: Battery-powered or wind-up (and extra batteries)

Always Prepared. #\:
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What to Include in Your
Emergency Survival Kit
~ Sleeping bag or warm blanket - for each household member
~ Garbage bags - for personal sanitation
» Toilet paper
~ Safety gloves

~ Basic tools (hammer, pliers, wrench, screwdrivers, fasteners,
work gloves)

» Smalil fuel-driven stove and fuel (foliow manufacturer’s
directions and store properly)

Always Prepared. #\:
Toujours préts.
Emer

O Sudbiiry

22




What to Include in Your
Emergency Survival Kit

» Activities for children (books and games)

» Shelter in Place Supplies:
» Duct tape (2 rolls)

» Scissors
» Towels
5

Plastic Sheets (pre-cut to cover windows, doors and vents)

Have a GO Bag & Emergency Survival Kit for your pets too!

Always Prepared. #\:
Toujours préts.
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HOW TO SHELTER IN PLACE

Close and lock all windows and exterior doors
Turn off all fans, heating and air conditioning systems
Close the fireplace damper

If you are told there is danger of explosion, close the window
shades, blinds or curtains

5. Go to an interior room without windows
a) Try to have a hard-wired telephone in the room you select
b) Avoid the basement if possible. Some chemicals are heavier
than air and may seep into the basement

6. Use duct tape and plastic sheeting (heavier than food wrap) to seal
all cracks around the door and any vents into the room

7. Stay where you are until you are told it is safe to leave

P oob =
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Cover all doors

Cut the plastic
sheeling several

Duct tape plastic at corners first,
then tape down all edges
Always Prepared. /N

Toujours préts.
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in case of an emergency.

It identifies:
» Safe exits from your home and neighbourhood
» Meeting places to reunite with family or roommates
» Designated person to pick up children should you be unavailable
» Contact persons close-by and out-of-town
» Health information
» Place for your pet to stay
» Risks in your region
» Location of your fire extinguisher, water vaive, electiical box, gas
valve and floor drain
Always Prepared. #\:
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An emergency car kit will help you and your family know what to do in
case of an emergency during cold weather months

A basic car kit should contain the following:

Food that wont spoil, such as energy bars
Water-plastic bottles that wont break if the water freeze
Blanket
Extra clothing and shoes or boots
First aid kit with seatbelt cutter
Small shovel, scraper and snowbrush
Wind-up flashlight
Whistle-in case you need to attract attention
Road maps and a copy of your emergency plan

VYVYYYYYVYY
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EMERGENCY CAR KIT

Items to keep in your trunk:

» Sand, salt or cat litter

~ Antifreeze and windshield washer fluid

» Tow rope

# Jumper cable

»  Fire extinguisher

» Warning light or road flares

Always Prepared. #\:
Toujours préts.
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During an Emergency
v" Monitor the radio and/or local television stations
Listen for instructions from Emergency Services

v" If instructed to do so, Evacuate or Shelter in Place

Shelter in Place is the practice of going or remaining indoors
during the release of an airborne hazardous material, as
opposed to evacuating the area.

v If safe to do so — check on your neighbours,

O Sudbiiry
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After an Emergency

v" Restock your 72 hour kit

v Determine if an opportunity exists to
mitigate/prevent the effects of the emergency
from happening again

v' Seek emotional support from a professional if

needed
Always Prepared. /N (\ Greater Grand
Toui R
e O Sudbiiry
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You CAN Make a Difference
» Get certified in First Aid and CPR

» Encourage friends, family, and coworkers to
prepare a 72 hour emergency survival kit

— Identify residents with special needs
— Identify seniors living alone

» Greater Sudbury Emergency Response
Volunteer Registry (GSERV)

O Sudbiiry
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For more information please visit the
following websites:

City of Greater Sudbury

www.greatersudbury.ca

Emergency Management Ontario
www.emergencymanagementontario.ca

Public Safety Canada

www.getprepared.ca

Always Prepared. #\:
Toujours pré
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THANK YOU!

Melissa Roney Latoya McGaw
Manager of Emergency Management Emergency Management Officer
& Professional Standards 674-4455 extension 2725
674-4455 extension 2768 latoya.mcgaw@greatersudbury.ca

Melissa.roney@greatersudbury.ca
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