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History of community emergencies.  With the exception of the power outage in History of community emergencies.  With the exception of the power outage in 

2003 the majority of emergencies did not affect the entire city. Most are localized to 

smaller areas or specific buildings such as the hospital and Pioneer Manor. 

So far in 2009 we have had 1 Hazardous Chemical release from VALE INCO (June 

1)that we quickly and efficiently dealt with. VALE INCO called a Level 3 alert as a 

precaution. Public safety was not a risk.

Severe rain storm – (Sunday July  26) 75 to 100 millimeters of rain in 2 hours, 

overwhelmed the storm sewer system causing localized flooding. 
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Currently we have an all hazards Municipal Emergency Response Plan. 
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Currently we have an all hazards Municipal Emergency Response Plan. 

The all hazard plan is reviewed and updated as required. It is designed to be used 

for all types of incidents. 

The Pandemic Influenza plan was completed in 2006, reviewed and updated in 

2009. It will be revised as required based on direction from SDHU, MOHLTC & 

Health Canada. 

Hot Weather Response Plan is a partnership between the SDHU and the city. The 

plan set out the steps the organizations will take in the event of  a heat wave. 
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We are required to have an emergency operations centre that can support the CCG 

to effectively manage the emergency. 

At a minimum the facility has to have the ability to communicate with the 

emergency site and the first responders. That requires phones, computers and radio 

communication.

We have an EOC at Lionel Lalonde in Azilda. It is equipped with the technology 

required by the CCG and their support staff to respond to a community emergency 

of any type and size. When not being used as an EOC the room is used for staff 

training.



In order to properly support an emergency site and allow for efficient In order to properly support an emergency site and allow for efficient 

communications between the EOC/CCG and the incident commander we have 

recently deployed a mobile command unit. Similar to the EOC this unit was built 

with the necessary technology to assist with the response.  
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Currently we have one city owned facility designated and approved by Red Cross as 
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Currently we have one city owned facility designated and approved by Red Cross as 

an emergency evacuation centre. 

All evacuation sites must meet 5 criteria 

•Lodging – minimum floor space per person

•Clothing – place to store and wash clothes

•Food – kitchen facility that will meet health regulations

•Personal care – washroom and shower facilities for families and individuals

•Registration & Inquiry – room to set up computers, telephones, radios and room 

for staff

Dowling has been fitted with a back up generator which has the capacity to support 

the entire complex. 

We also have the use of some public sector sites such as Cambrian College  & 

College Boreal.  

We need to move forward with a 5 year plan to secure additional sites, both public 

& private, in strategic areas across the city.

We don’t necessarily need to install generators at all the sites but we do need to 

have large portable generators on trailers that can be moved where needed. 

We need to have electrical work done at the identified sites to accept these portable 

generators.



The legislation requires the municipality to develop a public awareness and 
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The legislation requires the municipality to develop a public awareness and 

education program. 

Eliza Bennett from Corporate Communications chairs that committee.

These are some of the initiatives we’ve undertaken.

Website – Emergency Management Section 

Have it in the bag – 72 hour kit

Emergency Preparedness Week

Emergency Management participates in many other community activities such as 

Police Week, Fire Prevention Week and EMS week.
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